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2023: A Look Ahead
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A Look Ahead

GOALS
* Build long-lasting trust in tap water
* Educate through engagement

* Promote efficient water use
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A Look Ahead

STRATEGIC OBJECTIVES
* Inject more personality into social media

* Vary content more on the blog

* Integrate partner agencies to advance regional thought leadership
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Next Steps

TACTICAL NEXT STEPS
e Reassess and refine content calendar for blog

* Bring Your SoCal Tap Water to life on social media




i
2022: Year in Review
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o Top tweets by engagement rate June 2021-2022

@SoCalTapWater
Jun 29,16:03

It'll be raining savings instead of excess water

when you look into turf replacement
programs. Visit our blog to learn more:

22.920/0 engagement rate

) @SoCalTapWater
Jun27, 14:02

Summertime remodel # in your schedule?
If you’re in the market to save on new toilets
,clothes washers B8 & M, or other

14. 10/0 engagement rate

@ Top posts by engagement rate June 2021-2022

Your SoCal Tap Water
Sep 10, 18:05

At the Santa Ana Watershed Project
Authority, we celebrate the high-quality,
clean and reliable drinking water that comes

37050/0 engagement rate

jve the date:
ctober 21, 2021
nagine a Day
lithout Water

’Vour sgal ‘l’ap Water

Oct11,18:01

Save the date! October 21 is “Imagine a Day
Without Water” day. Dive into the festivities
by sitting down and letting your imagination

33 0330/0 engagement rate

@SoCalTapWater
Jun 28,20:00

When in drought, step up water-

saving efforts
https://yoursocaltapwater.org/2022/06/28/w
hen-in-drought-step-up-water-saving-efforts/

8 L] 62 0/0 engagement rate

Your SoCal Tap Water
Jul30,19:01
We all love running through the sprinklers
on awarm, summer day ...

but we also love
using water efficiently. Here are some tips for

300/0 engagement rate

© Post engagement %

1.98%

engagement rate

2 1.98 from 0%

@ Post engagement %

7.86%

engagement rate

~ 42.3% from 13.63%



o Tweets amount

156

tweets

2 26.8% from 123

) Post amount

143

posts

2 28.8% from 111

(v Engagement types
Likes 7 106% [EENY

Retweets 7 41.9% m
Quote tweets 2 % m
Replies 2 200% n

@) Engagement types

Reactions v 45.2% m

Shares ¥ 31.3% m

Comments

v 50% B}

© Tweet impressions

23K

impressions

2 23K from0

@ Postimpressions

9.4K

impressions

v 4, 7K from 14K

Q Retweets

61

retweets

2 41.9% from 43

@) Post shares

49

shares

v 21% from 62



© Followers

1.2K

followers

2 3.2% from 1.1K

@ Followers

410

fans

2 118% from 188

© Fan trend June 2021-2022
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Next steps and questions
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Thank You!

Leslie Spring

leslie@jpwcomm.com

Natalia Speedon

natalia@jpwcomm.com

FROM GOVERNMENT. FOR GOVERNMENT.®

o COMMUNICATIONS
L




	SAWPA Report and Look Ahead
	Slide Number 2
	A Look Ahead
	A Look Ahead
	Next Steps
	Slide Number 6
	Blog
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Thank You!

