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Emerging Constituent Program Task Force 
Participating Task Force Agencies in Outreach

Eastern Municipal Water District Jurupa Community Services District

Inland Empire Utilities Agency Yucaipa Valley Water District

City of Riverside City of Corona

Temescal Valley Water District City of Redlands

Elsinore Valley Municipal Water 

District

City of Rialto

Irvine Ranch Water District Western Riverside Co Regional 

Wastewater Authority 

Colton/San Bernardino Regional 

Tertiary Treatment and 

Wastewater Reclamation



Emerging Constituent Program Task Force 

Benefits to Funding Agencies

SAMPLING
• Alternative to new regulation for recharge 

(cost savings of $100,000 per year)

• Improved regional evaluation of EC

SOCIAL MEDIA
• Build awareness about water related issues

• Share information on safety of local water supply

• Correcting misinformed media exposure through 

outreach



cB A C K G R O U N D  



BACKGROUND 

• Outreach began in 2012

• Blog

• Facebook 

• Twitter 



I N F O R M A L  A U D I T  C O N D U C T E D  

• Content: water-related and “kid-approved” adventures

• Posts were irregularly scheduled (blog and social media)

• No video content 

• Design needed update 



IMPROVEMENTS



TAP WATER 
FOCUS



DAILY 

SOCIAL 

MEDIA 
POSTING 
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VIDEOS



UPDATED DESIGN 



• C O L L A B O R A T I O N S

• F E A T U R E S

• A W A R D S



Q U E S T I O N S ?  


