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Emerging Constifuent Program Task Force

21 signatories (including all SAWPA member agencies) to Task Force Agreement, but over 250 on email contact list:

Water Wholesalers

Water Retailers

Wastewater Treatment Operators
Regional Board Staff

CDPH Staff

USGS Staff

Analytical Lab Staff

NWRI Staff

Environmental NGOs
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Emerging Constifuent Program Task Force
Participating Task Force Agencies in Outreach

Eastern Municipal Water District Jurupa Community Services District

Inland Empire Utilities Agency Yucaipa Valley Water District

City of Riverside City of Corona
Temescal Valley Water District City of Redlands

Elsinore Valley Municipal Water District City of Rialto

Irvine Ranch Water District Western Riverside Co Regional Wastewater

Authority
Colton/San Bernardino Regional Tertiary

Treatment and Wastewater Reclamation
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Emerging Constifuent Task Force
Public Outreach Benetfits

Bulld awareness about

water-quality related issues

Share information on safety

of local water supply

Correct misinformed media

Provide credible resources to

share with customers



WEEKLY SOCIAL
MEDIA PLANNING

« Weekly social media calendars
« Over 326 posts in 2018-2019

» QOriginal posts, shares and retweets
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-1,, "" 06/20/19 Watersheds

Clean

Should you be concerned about drinking from plastic water bottles?
https://yoursocaltapwater.org/2018/03/31 /what-is-bpa-plastic-water-
bottles-and-human-health fichoosetapwater

Find new reasons to fall in love with #TapWater! Water is life and helps
maximize human performance while keeping you hydrated. Learn more
at https://yoursocaltapwater.org/2019/02/22 /four-reasons-to-fall-in-
love-with-tap-water/

fWaterWiseWednesday To learn more about our local tap water in
SoCal, visit www.yoursocaltapwater.org BChooseTapWater #CAwater

The proper disposal of medication keeps potentially strong medicine
out of the hands of children and minimizes any environmental impacts,
including impacts on our watersheds, Learn more on proper disposal at
https://yoursocaltapwater.org/2018/07/31/how-do-you-dispose-of-
old-medications/ #WWatershedPollutionPrevention

#FridayFeels Fruit infused water is an effortless way to spice up a glass of
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BLOG POSTS

How do you Dispose of Old Medications? From Rock to Shinning Rock: How Big Bear Got its Dam

July 2018 January 2019

Is Trichloroethylene (TCE) in our Drinking Water? Four Reasons to Fall in Love with Water

August 2018 February 2019

Lead Testing in Schools World Water Day 2019: Leaving No One Behind

September 2018 March 2019

Careers in Water Treatment and Operations Santa Ana River Commemorates 50 Years of Collaboration
October 2018 April 2019

What is the Reuse of Wastewater for Indirect Drinking Water Orange County is Setting the Pace for New Water Monitoring
Use? Standards

November 2018 May 2019

Healthy Watersheds: Preventing Pollution Emerging Constituents Task Force 4
C

December 2018 PENDING JUNE 2019 COI\/II\/IDUENGICRATAIC\)/NES,INC.
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/ i , BLOG ROUND-UP: Climate change and salmon on the San Joaquin, A water Support
Ul A ) budget for the environment, Countdown to drought, When levees fall down, o
F - Contaminated Valley groundwater, and more ... MAVEN'S NOTEBOOK
oy y & i ¢ MAKE A TAX-DEDUCTIBLE
§, m St Soafaniin DONATION TODAY!
R r 3 S Careers in water treatment and operations: “Most people in California turn their faucet on and use water for dninking.

Eollow 0n Facebook washing. cooking. and other activities with confidence that the water they are using is safe. The institutions that provide

ORANGE COUNTY WATER e e L o e et o o Tl [P TR
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treatment and operations NOW ONLINE
FOR N EW WATER Careers in water treatment and operations: "Most people in California turn their faucet on and use
M 0 N ITO RI N G STAN DAR DS water for drinking, washing, cooking, and other activities with confidence that the water they are
St o idalen g using is safe. The institutions that provide the ever-needed resource at any time of the day are

g —-— water agencies, and they serve the public daily through a wide variety of important roles. One of
/ I e WS : o, the primary roles of a water agency is to deliver high quality water with reliable service 24 hours a

‘ 2 pazneo day, 365 days a year. Agencies employ water quality technicians and scientists that do the work to
‘ ( - . Patsering Agencioy
L DR

deliver dependable water on a consistent basis. ..." Read more from the SoCal Tap Water blog
5 6 8 6 V S 1. ‘
- ‘ "
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I the Sarma Ana River Watershed, water distributed Ty water purveyors Aloog the Saata Ana River
undergoes regulas, rigosous testing 1o ensure it is moeting all stote and fedoral standards.

FRONT PAGE LATEST POSTS NEWS BY CATEGORY CA WATER 101 WATER MANAGEMENT TOOLBOX RESOURCE PAGES CALENDAR ABOUT DONATE

Water Safety
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v Can Drinking Mote Water Help og © 2 C
Up oext In ensaring that water continues to meet these high standards set forth In the United Provest the Fu! \
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2 —_ $tates Envirormmental Protection Ageacy’s (EPA) Safe Drinking Water Act i the monloring of }
° , pez- and polyfl eyl (PFAS) sub: which inchade perflicanooctaseie ackd (PTON), = Ornge Coanty Water Dutria
perfluoroactane sulfonste (FPOS) and masy other chemicals. I8 Setting the Pace for New
‘Waner Monforing Standarms ~

Watershed will be ling Ind dent data on PFAS.

Tap Warer Day - Celebrating

Featured in Maven's Nofelbook el \

watershed to cnsare that data is made avallable not solely from Orange County, but from the Follow on Facebook

COMMEMORATES 50 YEARS Follow on Facebook
OF COLLABORATION

Google search rema INs h ig hest LEAD TESTING IN SCHOOLS e -

Posted an September 21, 2018 By SAWPA ’ ' : b Home

Follow on Facebook

P I
The Sants Ana Waterihed Project Authority (SAWPA) — led Emenging Constituents Program ¥ .
Task Force, which includes the Oraspe County Water District and the Santa Azs Reglomal - Hard ‘Water | Uniale oo bt » )/ : -
Water Quality Control Board, slong with roughlly 20 cther ageacies I the $301a Ana River Wsance? i > \

Blog
About SAWPA
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. Water Safety
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About SAWPA
Is Tap Water Safe?

This month the 508 yofa water rights and
Partnering Agencies g1 by four water in the Santa Ana River Watershed,
which was made possible thanks to two 1969 court judgements for the water rights of the

Santa Ana River.

Recreation and Deinking Water
Along the Santa Ana River

Water Safety

Where Our Water Comes From
“These two judgements have had a positive and lasting effect for all residents in the Santa

Ana River Watershed,” said SAWPA's General Manager Richard Haller. "Communities in the
The tap water at most California’s schools is considered safe while officials are working watershed cnjoy a reliable water supply whil add i

to ensure that older water systems are thoroughly tested. Top Posts interests and rights are protected.”

=4

Can Drinking More Water Help
Prevent the Flu?

Orange County Water Distrscr

r-‘i,r'

Is Tap Water Safe? s Setting the Pace for New
A grueling game of tether ball. A petitive kickball ion. Or maybe just one of those % 3 Water Monitoring Standards

typical hot California fall days. Whether they're filling their reusable bottles or slurping it
straight from the fountain, water is a necessity for the school day. And with kids just heading Hidden in a Hill - Perris Hill
back to the classroom, the last thing parents want to worry about is the safety of school water. Reservoir

Hard Water: Unsafe or bust a

il

Nalsance?

Tap Water Day - Celebrating
Southern California’s Tap
Water Quality and Rellability

P

Mom and Dad might sleep a little easier now knowing that any public K-12 school bullt before ’ Inland Empire Brine Line
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Water Reservoirs Lead Testing in Schools Fall in Love with Tap Water
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https://www.facebook.com/YourSoCalTapWater/videos/1788026951280577/
https://www.facebook.com/YourSoCalTapWater/videos/1098676430339065/
https://www.facebook.com/YourSoCalTapWater/videos/567207987120738/

@YourSoCalTapWater
FACEBOOK de
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FACEBOOK
HIGHLIGHTS

« Reach and engagement:
12-month high in March 2019

 Broke 1,000 followers threshold

* |ncrease in referrals from FB fo blog
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Your So Cal Tap Water

Published by Liselle DeGrave (7] - March 8 - @

Performance for Your Post

What's buried beneath Perris Hill in San Bernardino?

https://yoursocaltapwater.org/.../hidden-in-a-hill-perris-hi.../

Your So Cal Tap Water

Government Organization

Your So Cal Tap Water
Published by Liselle DeGrave [?] - May 20 at 12:02 PM - @

Have you ever noticed a large tank reservoir on hill? Inside that tank
there are possibly millions of gallons of water inside waiting to travel
through your city. https://yoursocaltapwater.org/.../water-reservoirs-
storing-w.../ #TapWater #CAWater
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Your So Cal Tap Water
Published by Liselle DeGrave [7] - February 20 - @

That sure is a lot of #snowpack!

5,276 People Reached

253 Reactions, Comments & Shares #
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On Post On Shares
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KTVU.COM
NASA gives view of healthy Sierra
snowpack from space

Learn More
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Your So Cal Tap Water
Published by WordPress [?] - December 5, 2018 - @

The scarcity of available drinking (potable) water has forced water
agencies to look for innovated ways of finding new sources of
drinking water for its customers. Because new water can’t be
created, the concept of using recycled water is quickly becoming
more common place. The California Agricultural Water Stewardship
Initiative notes that recycled water projects have more than doubled
since 1987 and continues to follow an upward trend. [ 698 more
words ]
http://yoursocaltapwater.org/.../what-is-reuse-of-wastewater.../

YOURSOCALTAPWATER.ORG
What is reuse of wastewater for indirect
drinking water use?

Learn More

Performance for Your Post

3,145 People Reached

B6 Reactions, Comments & Shares #

Comments On Post

7
Shares

33 0
On Post On Shares

3 0
On Post On Shares

6 0
On Shares

7 0
On Shares

6 1
On Post On Shares

266 Post Clicks

0

Photo Views

252 14
Link Clicks # Other Clicks #

NEGATIVE FEEDBACK

0 Hide Post
0 Report as Spam

0 Hide All Posts
0 Unlike Page

Insights activity is reported in the Pacific time zone.
Ads activity is reported in the time zone of your ad

account.

Performance for Your Post

2,912 People Reached

14 Reactions, Comments & Shares #

3 3
O Like On Post

1
On Post

Q Love

2 2
= Haha

v 7
Comments On Post

1 1
Shares On Post

47 post Clicks

0 46
Photo Views Link Clicks #
NEGATIVE FEEDBACK
0 Hide Post

0 Report as Spam

0
On Shares

0
On Shares

0
On Shares

0
On Shares

0
On Shares

1
Other Clicks

0 Hide All Posts
0 Unlike Page

Insights activity is reported in the Pacific time zone.
Ads activity is reported in the time zone of your ad

account.




1200
1000
3800
600

400

o /\ /\/\_/ /

May-18 Aug-18 Oct-18 Jan-19 Mar-19 Jun-19
«=any click or story «e=Click on link, view photo, watch video

ENGAGEMENT C

DEGRAVE
COMMUNICATIONS, INC.

PUBLIC RELATIONS




-Organic Reach -Paid Reach

500
400

300

SVARNPNZA\

May-18 AuUg-18 Nov-18 Jan-19 Apr-19 Jul-19

C

DEGRAVE
COMMUNICATIONS, INC.

PUBLIC RELATIONS




1050

1000

950

200

850

800
Jun-17/ Sep-17 Nov-1/ Feb-18 Apr-18 Jul-18

SoCalTapWater (2012):
EMWD (2009):

FOLLOWERS 5420

SBVMWD (2019)
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1,002 followers
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@QSoCalTapWater
TWITTER 4/0
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TWITTER
HIGHLIGHTS

* Averaged 13,458 impressions in 2018,
17,470 in 2019

« Followers all-time high of 1,135

« 4% increase since the previous year

« Notable followers: ACWA, Maven's
Notebook, NGWA, MWD
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Impressions
SoCal Tap Water @SoCalTapWater

#RecycledWater helps augment
our #CAWater supply by increasing
the availability of local sources and :
decreasing our reliance on imported ~ L1kes
sources. http://ow.ly/18Cy30nzLDg
pic.twitter.com/c3jU8VIcgM

Total engagements

Impressions

- SoCal Tap Water @5SoCalTapWater

How is wastewater reused for
drinking water? Find out at
hitps://yoursocaltapwater.org/ .../w

Total engagements

- hat-is-reuse-of-wastewate.../ Likes

#WaterReuse
#GroundWaterReplenishment
pic.twitter.com/pvbiBn8Kw0
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Home Blog About SAWPA Partnering Agencies Water Safety = Where Our Water Comes From

+ Your SoCal Tap Water ——

;H - \TAP WATER

| mw* %
‘*-»ay "2» mn i k

Follow on Facebook

ORANGE COUNTY WATER

DISTRICT IS SETTING THE PACE Follow on Facebook
FOR NEW WATER

MONITORING STANDARDS

# Posted on May 29, 2019 By SAWPA

Menu

Home

Blog

About SAW YourSoCalTapWater.org

Partnering B LOG




facebook

Your So Cal Tap

Water
@YourSoCalTapWater

Home
Posts
Videos
Photos
About

Community

Create a Page

i Like A Share ¢ Suggest Edits

Your So Cal Tap Water
21hrs -

Water is necessary for survival, hygiene, and to maintain our yards,
but cities also utilize water supplies for everyday uses that benefit
their community in ways we never think about. Learn more on how
cities use water at https://yoursocaltapwater.org/.../08/24/how-do-
cities-use-wa...] #CAWater #TapWater

Our St

C AWAINA

@ YourSocCalTapWate
r
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Tweets Following Followers Likes Lists

3,738 1,685 1,137 1,268 5

SoCal Tap Water Tweets  Tweets & replies  Media New to Twitter?

@SoCalTapWater SoCal Tap Water @SoCalTapWater - 22h Sign up now to get your own
: gt
¢ ] e Water is necessary for survival, hygiene, and to maintain our yards, but cities personalized timeline!
Exploring the Santa Ana River Watershed

. also utilize water supplies for everyday uses that benefit their community in ways
and how safe water gets to your home : 22
G A Twittar foed b the Sarta we never think about. Learn more on how cities use water at
it St S yoursocaltapwater.org/2017/08/24/how... #CAWater #TapWater

Ana Watershed Project Authority
(SAWPA).

© Southern California You may also like - Refresn

& yoursocaltapwater.org Wl Cucamonaa Vallev Water ...
, e

[J 1,199 Photos and videos Z il =z TWITTER
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